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IFFCO – TOKIO (ITGI) GROUP MEDICLAIM 

INSURANCE POLICY 

 Large Network of more than 3200 hospitals. 

 Online portal to check claim/Cashless status / E-Card printing (anytime, 

anywhere access). 

 Link - http://www.iffcotokio.co.in/health-claims.html 

 SMS and Email Gateways to update the Insured at every stage  

 24 / 7 Call Center  - 1800-103-5499  

 Direct access to Cashless team from 9.00 AM to 9.00 PM 

 Direct servicing by Insurer without intermediaries. 

 Structured follow-up for deficient claims – Auto Reminders and Tel cons 

 
Committed 

TAT 
Actual 

Average TAT 
Remarks 

Cashless 4 Hrs 2.30 Hrs From the time last requirement received 
Claims 14 Days 13 Days From the time last requirement received 

ID Cards 7 Days 7 Days From the time Data received from P400 
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How to avail cashless services… 

Emergency  

(Inform ITGI within 24 

Hours)  

Identification via Member’s Health Cards 

Approach Network Hospital 

Planned 

(Inform ITGI 3 days prior to 

Admission) 

Hospital sends Pre-authorization 

request to ITGI 

IFFCO TOKIO Gen. Insurance Co. Ltd.  

Cashless 

Processing 

Cashless Facility Granted Cashless Request 

Denied 

Queries Raised for 

further Clarification 
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APPROACH NON - NETWORK HOSPITAL  

AVAIL TREATMENT  DURING 

HOSPITALIZATION 

Reimbursement Process 

    
Emergency  

(Inform ITGI within 24 

Hours)  

Planned 

(Inform ITGI 3 days 

prior to Admission) 

Submit  Documents to  

ITGI for Claim Processing 

Claim Processed 

Claim Settlement Claim  Denied/Closed 

Queries Raised for further 

Clarification 
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Login details are given in 

the help icon  
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Click on policy look up 

tab to view the policies 

Enter Name or 
Policy No to 

Search 
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Click here to print 

the e-card 

Provision to update e-

mail id & mobile 

number 
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Click on “+”sign to 

view the benefit details 
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Dispatch details are visible in the insured face sheet 



© 2010. All Rights Reserved. 

Call Centre 1800-103-5499 

For External Users like Brokers, Agents, Clients 

CLIENT 

RELATED 

ISSUES 

Level 1 Level 2 

Contact 

No. 
E-Mail ID Name 

Contact 

No. 
E-Mail ID 

 Cashless 0124-

4722022 
Cashless@iffcotokio.co.in Dr. D.P 

Lamba 

0124-

4722030 
DP.Lamba@iffcotokio.co.in 

Claims 0124-

4722132 
Healthclaims@iffcotokio.co.i

n 

Mr. Sumit 

Johar 

0124-

4722053 
sumit.johar@iffcotokio.co.in 

CRM 0124-

4722153 

Healthcrm@iffcotokio.co.in Ms. Sunita 0124-

4722122 

sunita@iffcotokio.co.in 

Enrollment 0124-

4722114 

Healthenrollment@iffcotokio

.co.in 

Ms. Sunita 0124-

4722122 

sunita@iffcotokio.co.in 

MIS 0124-

4722152 

Healthmis@iffcotokio.co.in Dr. Suresh 

Keshan 
0124-

4722054 

suresh.keshan@iffcotokio.co.i

n 

Escalation Matrix 
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